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Figure 4: Wordpress-generated Library Website (http://lwtclearningcommons.com/)

Many libraries already use the Wordpress platform (or its free hosted version at

Wordpress.com) for blogging, as do many others, so the support community is large

and the interface familar. There is even an open source OPAC tool in development

based on Wordpress, Scrblio (http://about.scriblio.net/), which is currently being

used by Plymouth State Universty (http://library.plymouth.edu/) and the Cook

Memorial library (http://www.tamworthlibrary.org/) among others. Scrblio integrates

the OPAC and CMS fuctions of their websites. One user has also devised a scheme to

use the software to create dynamically-generated subject guides (Dodson, 2008).
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One issue with Wordpress, however, is that its the “famous 5- minute installation”

promoted on its website produces only a default version of the program suitable for

simple blogging. Upgrading to a more CMS-like version can requires a significant

amount of effort researching and modifying appropriate page templates and plug-in

modules, and may also require some technical prowess. Once this set-up is complete,

however, the interface for everyday content creators remains nearly as simple as the

standard blogging interface. Wordpress also currently lacks the extensibility of Drupal

with respect to integration of other types of content such as wikis and message

boards.

CONCLUSION: IMPACT ON LIBRARIES AND ADDITIONAL CONSIDERATIONS

Moving to a CMS, whether open source or commercial, can go a long way toward

promoting new and fresh content on the library’s website, this making the site (and

hopefully the library itself) a more inviting destination. Using a CMS can make adding

and managing content easier, and can also facilitate the addition and integration of

Web 2.0 applications including chat, flickr albums, RSS news feeds, and social

networking tools like facebook. What a CMS cannot do, however, is create actual

original content. This is a purely human function that requires planning and

dedication of resources, which is not an easy task for already over-extended library

staffs. Any plan for implementing a CMS must also recognize that someone will need

to research the articles, write the reviews, and compile the event listings that will

make up the new library website.

Libraries must also engage in a process of ongoing evaluation and assessment. The

library’s physical collection grows and evolves over time, and its web presence must

do the same; a good web site is never “finished.” One of the most important aspects

of the Web 2.0 phenomenon is the concept of “constant Beta”—the idea that web

applications are constantly being tweaked and improved as the community demands.

In this environment, it will not be enough to simply provide a library website with no

provision for content updates nor interactivity. If the site is not providing what
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patrons want (or is not doing so in a manner that allows them to find what they

want), the site will probably not be used to its potential, no matter how attractive

the design nor how advanced the back end may be.

That said, a website that is in “constant Beta” will never be perfect either. And that

may not be a bad thing. Laura Cohen of the University of Albany, SUNY, recommends

that in addition to using CMS, looking at commercial sites for inspiration, and

involving the most creative people in web planning regardless of departmental

affiliation, librarians should:

Lighten up about your site. This may seem like an odd thing to say, but think
about it. Sure, our sites are a branch library, a front doorway, our public face
to the world. But we take our sites too seriously. When we do that, major
changes to the site become too important. When something becomes too
important, positive change can get discussed to death, compromised, delayed,
or nixed. We've got to relax. Most of our users are comfortable with sites that
undergo frequent change, are informal, and tolerate - if not feature -
experimentation. Why should our sites be different? You can tell me that
library sites are about serious business, and I'll reply that a hands-off, spiritless
Web site does nothing to enhance use of the library. (2006, par. 8, emphasis
added)

Enhancing the use of the library, and by extension its website, is the ultimate goal,
after all. Again, a major benefit of CMS is that it separates content from foratting and
design, and theoretically allows contributors to concentrate on their own area of
expertise. Open source CMS will likely be an major starting point for increasing
numbers of large and small libraries who want to move to the next generation of
websites.
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